Terms and Conditions for HARRAM KHUDDAM-E-HUJJAJ(PVT.)LTD Hajj Pilgrims.  

Parties to the Agreement

This Agreement is between HARRAM KHUDDAM-E-HUJJAJ (PVT) LTD., located at Karachi, of the FIRST PART AND _____________________________________________________________________________________________.Pilgrim/Client of the SECOND PART for the HAJJ-2018.
I. Obligations of HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD.
1. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. and its duly authorized agents shall at all material times act only in the capacity of a tour operator(s). 

2. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall only be responsible for making appropriate arrangements for hotel accommodation, (see clause XIII herein below for more detail) and transportation (see clause XVII herein below for more detail), to and from the holy sites, with following package details: -

· Package Type:


Long Package

· Total number of Package days
: 
30 Days
· Room Allotment Type:

Sharing/Triple/Double
· Hotel in Medina:


ROVE AL MADINA (MARKAZIA)
· Stay at Medina:


29 July to 07 August 2018

· Hotel in Makkah:


MILLENIUM HOTEL
· Stay at Makkah:


07 August to 15 August
· Stay at Azizia:


15 August to 27/28 August
· Departure from Karachi:

29TH JULY 2018
· Departure from Jeddah:

27/28 TH AUGUST 2018
· Airline Used (International)

Pakistan International Airlines (Direct Arrival at Medinah)
· Transportation in KSA:

Private & Naqaba
· Tentage Accommodation:

MINA / ARAFAT
· Maktab Number:


14
· Package:


              Rs. 680,000/- 
3. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall accept no responsibility for the negligence of any Pilgrim/Client in failing to follow specific instructions including, but not limited to, delays on account of check-in, unexplained absence of the Pilgrim/Client from the hotel, airport, or any other designated area where the Pilgrim/Client is required to be available by HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. for the duration of the pilgrimage and or tour. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. reserves the right to resort to any appropriate action against a Pilgrim/Client for any delay or inconvenience caused to it by the Pilgrim/Client on account of such unexplained absence. Such action may include, but not be limited to charging any additional expense to the Pilgrim/Client on account of such unexplained absence of the Pilgrim/Client.
II. Booking & Reservations

1. Bookings made by a Pilgrim/Client for himself/herself where a lady booking a pilgrimage will have to be accompanied by her Mehram and the Mehram be declared with full particulars furnished, or others for a particular tour package, shall be deemed to be sufficient evidence of the acceptance of the terms and conditions stated herein by such person as well as those on whose behalf such person has made a booking.

2.
A valid booking shall require the Pilgrim/Client to submit the following to HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD.;

(i)
In the event that a pilgrim/client requires any amendment or change to the package tour that he/she had booked, such change shall be notified in writing to HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. no later than two weeks from the date of booking.    
       III.
 Package Rates
HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. reserves the right to increase the package rates on account of any increase in the airline tariffs, hotel rates, services, or fluctuation of exchange rates.
Package according to MORA is selected @ Rs. 680,000/-Per Head ,However, Sharing Room @ Rs. 680,000/-Per Head, Triple Separate Room @ Rs. 760,000/-Per Head and Double Separate Room @ Rs. 810,000/-Per Head.

IV.
 Itinerary and Travel Dates

1. The Pilgrim/ Client shall be bound to adhere to the itinerary of the package that such Pilgrim/Client has selected. 
2. The Pilgrim/ Client hereby agrees and acknowledges that all dates and duration in respect of any package for Hajj shall be approximate in nature and duration and may be subject to reasonable change by HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD.. 
3. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. may notify the Pilgrim/ Client one month prior to the departure date a tentative itinerary. 
4. The Pilgrim/ Client shall not be permitted to make any amendments to the package or itinerary after HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. has notified the Pilgrim/ Client of the tentative itinerary.
5. Nothing stated herein precludes HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. from making amendments to the package/itinerary without notice to the Pilgrim/ Client where such amendments are on account of any changes made by the airline, Ministry of Religious Affairs, Kingdom of Saudi Arabia.

6. In the event that a Pilgrim/ Client wishes to make any changes to the departure dates notified in the Hajj package, HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall not be obliged to make any arrangements for such Pilgrim/ Client. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. may, at its sole discretion, for an extra charge, agree to assist such Pilgrim/ Client in making arrangements for its revised itinerary.  

7. The Pilgrim/ Client hereby agrees and acknowledges that HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. may without notice to the Pilgrim/ Client, at its sole discretion vary the Hajj itinerary/package and the Pilgrim/ Client shall not cancel its booking on account of such changes to the itinerary/package unless such changes to the itinerary are substantially different from the itinerary/package selected earlier by the Pilgrim/ Client. 

V.
Laws of the Kingdom of Saudi 

Pilgrims/ Clients are expected to respect the laws of the Royal Kingdom of Saudi Arabia and HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall bear no responsibility whatsoever in the event that a Pilgrim/ Client is deemed by the Saudi authorities to have violated any of the laws of the Kingdom.
VI. 
Medina Airport & Logistics
1. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. may subject to availability and traffic at Jeddah airport, (or any other port of arrival), provide the services of a Coordinator to Pilgrims/ Clients upon arrival. 

2. The Coordinator may, subject to availability, accompany the Pilgrim/ Client on the aircraft.

3. The Pilgrim/ Client hereby agrees and acknowledges that the Coordinator shall be under no legal or contractual obligation to explain or assist the Pilgrim/ Client in matters pertaining to Immigration/baggage reclaim/Customs or Muallim assignments at any of the ports of arrival in the Royal Kingdom. The Pilgrim/ Client shall be solely responsible for such matters. 

4. The Pilgrim/ Client hereby agrees and acknowledges that transportation from Medinah Airport to Medinah Hotel and from Medina to Jeddah Airport or Makkah to Jeddah Airport is the responsibility of the Saudi Transport Authority (Naqaba) and that such arrangements are processed through the Muallim. The responsibility of HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. is only limited to informing the Maullim about the itinerary of the Pilgrim/ Client. It shall be the responsibility of the Muallim to make appropriate arrangements for transport by bus or other appropriate modes in accordance with the schedule. 

5. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. accepts no responsibility for the condition of the busses nor does HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. accepts any responsibility for delays in arrival / departure of these busses.

6. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. accepts no responsibility for the qualifications/fitness of the driver, seating capacity or occupancy of such busses, nor the routes such busses take, nor the traffic they encounter nor of any unforeseen events/accidents that may arise during such bus journeys. 
VII. 
Hotels 
1. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall not be liable to accept any requests by Pilgrims/ Clients regarding a change of hotel and the Pilgrim/ Client shall be obliged to reside in the hotel already allocated to it by HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD..

2. Unless a Pilgrim/ Client have booked a private double, triple or quad room, all Pilgrims/ Clients shall be allocated shared accommodation along with 3 or 4 other Pilgrims/ Clients in Madina and Makkah. However, sharing in Azizia building is 6-8 hujjaj in a room with sharing washroom. Males of the group will be accommodated in male’s room and females in female’s room.
3. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. may, at its sole discretion, provide to the Pilgrim/ Client with a list containing the room sharing arrangements for the Pilgrim(s)/ Client(s).

4.  Under no circumstances will room partners be changed by HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. anytime during the pilgrimage.

5. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall, subject to availability, endeavor to provide all Pilgrims/ Clients with private washroom facilities in Mecca and Medina. However, in suite-based accommodation/apartments, it is hereby agreed by the Pilgrim/ Client that this may not be possible. 

6. In case of being any services affected, disturbed, discontinued or retarded by the Principals e.g. Hotel Management, Airlines, Airport authorities, Muallim etc, HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. will not be responsible for such disorders/failures by the Principals, however, such situations will be endeavored for resolving voluntarily.
VIII.
 Meals 
1. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. Is not responsible to provide meals throughout the Hajj journey.
2. Harram Khuddam-e-Hujjaj (PVT) LTD. Is offering complimentary half board food in medina & makkah hotel & Full board buffet in Azizia by HGO’s during the journey except the day of travelling i.e Medina Airport to Medina Hotel, Medina  to Makkah, and Makkah to Jeddah Airport.

3. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall bear no responsibility for the late arrival of food and refreshments during the pilgrimage and no refunds shall be due to any Pilgrim/ Client on account of such delays in case of complimentary food during Hajj & Aziziyah/Building.

IX. 
Transportation provided by Maullim
1. The Saudi Transport Authority (Naqaba), shall be responsible for providing transportation from Medina Airport to Medina Hotel, Medina to Makkah, Mashair and Makkah to Jeddah Airport.
2. It shall be the responsibility of the Muallim to ensure that appropriate transport is available in a timely fashion for the Pilgrim/ Client. 

3. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall only be liable to the extent of furnishing with the Muallim the itinerary of the Pilgrim/ Client. 
4. In such vehicles nor the suitability of the drivers provided for such vehicles by the Saudi companies.   
X. 
Tents in Mina
1. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall endeavor to provide tents and facilities that conform to the type of package availed of by a Pilgrim/ Client.  

2. Services in the tents (mattress / pillows / blankets etc) will be in accordance with the package selected by the Pilgrim/Client.
3. Number of Persons in a tent is subject to the space given by the Muallim/Saudi Government.
4. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall not under any circumstances change the tent accommodation for a Pilgrim.
5. There are A.C in Mina Tents provided by Muallim/Saudi Government. In case the A.C don’t work, the sole responsibility is on Muallim/Saudi Government. HARRAM KHUDDAM-E-HUJJAJ TRAVELS (PVT) LTD. Is not responsible for the failure.
XI.
 Washroom facilities in Mina
· Washroom in Mina is on sharing basis. No body is committed to provide him/her Separate Wash room.

· Washrooms in Mina may lack basic hygiene and this may be a cause of some discomfort for the Pilgrim/Client. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. cannot be held responsible for the lack of hygiene in such washrooms. 
XII.
Qurbani / Nahr
The Pilgrim/ Client hereby agrees and acknowledges that Qurbani / Nahr is not included in the package. Pilgrims can either purchase coupons from banks in Makkah, or alternatively book it by the Group Leader separately (without the package).

XIII. 
Tawaf-e-Ifada (Ziarat)
HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. or the Saudi Transport Authority / Maullim do not provide transportation for Tawaf-e-Ifada (Ziarat) and Tawaf-e-Wida. Pilgrims will have to go to perform this Tawaf and will have to arrange their own transportation for this sector.
XIV.
 Luggage and Personal Belongings
It shall be the responsibility of the Pilgrim/ Client to safeguard his/her luggage and personal belongings at all times during the pilgrimage/tour. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. will not be held responsible for loss/damage or theft of personal belongings of the Pilgrim/ Client.
XV. 
Identification Cards
HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall issue identification cards to the Pilgrim/ Client before departure from Pakistan. Pilgrims are required to wear these cards at all times during the pilgrimage. HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. ground staff in Saudi Arabia reserves the right to refuse to provide room keys, meals or allow boarding buses if the identification card is not worn/presented. In the event that an identification card is lost/ damaged or stolen it shall be the responsibility of the pilgrim/ Client to notify the relevant HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. Coordinator and obtain a temporary identification card.
XVI. 
Problems or Complaints

The Pilgrim/ Client hereby agrees and acknowledges that in the event that such Pilgrim/ Client has any complaint, it shall inform the relevant HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. Coordinator immediately and any failure to do so may result in further inconvenience to the Pilgrim/ Client for which HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. shall not be held responsible.
 XVII.
Code of conduct
The Pilgrim/ Client hereby agrees and acknowledges that he/she shall at all times extend full cooperation, understanding and courtesy to HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. Any pilgrim that attempts to disturb group harmony by agitating, instigating, disputing, arguing, fighting, threatening, harassing or disobeying instructions and generally causing a nuisance shall be dealt with HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. in the following manner:

· Verbal warning by HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. Coordinator

· If the Pilgrim/ Client continues to be a nuisance, HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. reserves the right to terminate this contract and any refund, if due, shall be calculated according to HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. policy and shall under no circumstances be disbursed until three weeks after the pilgrimage.
· In the unfortunate event that HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. terminates its contract with a Pilgrim/ Client, it shall be released of all obligations towards such Pilgrim/ Client. 
XVIII.
Arafat / Muzdalifa

There are tents provided by Muallim in Arafat. However, there is no tent in Muzdalifa.
XIX.
Variations and Amendments
HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD. reserves the right to make changes or amendments to the terms and conditions herein with or without prior notice or assigning any reason thereof.
XX.          Law
The Hajj Accommodation and Services Contract shall be governed by and construed in accordance with the laws of Ministry of Hajj Saudi Arabia and that of the Islamic Republic of Pakistan.
XXI. 
Notice
Any notice by either party to the other in event of a complaint/redress of grievance or a feedback information shall be served within two weeks from the occurrence with relevant evidence/supports related, by sending the same by registered mail at the address of the party provided in the contract or at any changed address notified by the respective party in writing to the other and the notice so given shall be deemed to have been properly served and received by the respective party.
XXII. 
Force Majeure 
If for reasons of Force Majeure which include Acts of God, war (declared or undeclared), riots, hostilities, revolutions, civil commotions, strikes, epidemics, unavoidable accident, fire, flood, earthquake, explosions and any other cause similar in nature by reason of which continuation of either party’s obligations under this Agreement becomes impracticable, then the party seeking to rely on the Force Majeure event shall be entitled to invoke the Force Majeure event thereby excusing both parties from future performance during the currency of the Force Majeure event.

Signed ___________________________________



Signed _______________________________________
(First Party) 






(Second Party)
Fida Hussain






Mr. /Mrs. /Ms. ___________________________________

C.E.O






No. of Hujjaj ____________________________________









S/O, W/O _______________________________________
HARRAM KHUDDAM-E-HUJJAJ(PVT) LTD.,



Address: ________________________________________







               _______________________________________________

Tel: 021-36332666-777




             Passport #_______________________________________









Date: __________________________________________
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